applicable at  the beginning  and  end of every shift,   but "doesn't include  the
middle of  the day11  (Tr.   14).     On a  prior occasion,   Harris  had  insisted  that
Grievant ride,  rather than walk,  to and from his work station at the
beginning  and  end  of his   shift.

2708vant remonstrated,  and Harris   said:     "Are  you disobeying  a direct
